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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which I/we communicate.
| urge you to do everything you can to make VRS service available to the
many deaf pecple who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf peogple

- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - improve
service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecornmunications services is met

{, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Thank you.
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Board of Directors
Libby Howell, President

Sabrina Minec-O'Connell, Secretan
Dorothy E. Andrews, Treasurer

Mary Buth

Russ Feldeisen
Carf Hults

Judy Northrop
Paul Rossi
George Spisak
Mary Spisak

Diane Elizabeth DeMuth
Executive Director

+ Advocacy

- Americans with Disabilities
Act Consuitation

+ Consultation for Businesses

+ Consumer Directed
Personal Assisting Program

- Deaf Services & Suppont

+ Independent Living Center,
non-residential

+ Independent Living Skills

- Infarmation and Raferral

« Job Coaching

+ Qutreach

+ Peer Advocacy

* Recreation/Leisure

- Social Security & Benefits
Advisement

» Technology Resource
Center with Loan Closet

« Transition Services/
Students, Young Adults

» Traumnatic Brain tnjury
Support, Mentoring,
Services

Satellite

B850 Baldwin Street
Elmira, NY 14901
(607) 733-3718 {voice)
(607) 733-7764 (ity)
{607) 733-0180 (fax)

Quireach

117 East Steuben Street
Bath, NY 14810
(807) 776-3838
by appointment

Sawyar Street Apartments
Hornetl, NY 14843

(607} 324-4271

by appointment

For miore than 25 years, AIM independent Living Center is missioned to support an individual's
abiiity to make independent choices through education, advocacy, information and referral.
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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate: ‘

| am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power 1o
make VRS available to more deaf people.

[, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/'we communicate.
| urge you to do everything you can to make VRS service avaitable to the

- many deaf people who currently do not have access to this vital, life-changing
service.
. The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more
_ deaf people
" - Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications services is met
I, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) t¢ provide deaf people with functionally equivalent
telecommunications services.

Thank you. .
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For more than 25 years, Al Independent Living Center is missioned fo support an individual’s

ability to make independent choices through education, advocacy, information and referral.
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JUN 1.8 2007

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate: :

| am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuzls. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf peopie with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. 1t is an important way in which l/'we communicate.
| urge you to do everything you can to make VRS service available to the

many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf péople, not discourage them from reaching out to more
deaf people '

- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications services is met
I, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.
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Thank you.
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For more than 25 years, AlM Independent Living Center is missioned fo support an individual's

ability to make independent choices through education, advocacy, information and referral.
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RE: CG Docket No. 03-123 : Mary Spisak
. . Diane Elizabeth DeMuth
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Executive Dirgctor
Tate: :
. . . . « Advocacy
| am a hearing person and use Video Relay Service (VRS) to communicate « Americans with Disabilities
with other dea_f and hard-of-hearing individuals. | was appalled to learn that Act Consultation
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- + Consuliation for Businesses
ting VRS availability for the deaf. Instead of seeking to limit the number of : * Consumer Directed
deaf people with VRS access, the FCC should do everything in its power to ) Dpefg“a’.‘”‘ss‘i‘gg Pmﬁra"‘
make VRS available to more deaf people. . - Independant Living center.
I, along with other hearing and Deaf individuals, use these services in both non-residential '
my work and personal life. it is an important way in which l/we communicate. - Independent Living Skills
| urge you to do everything you can to make VRS service available to the + Information and Reterral
many deaf people who currently do not have access to this vital, life-changing : Joouﬁrgggﬁh'”g
Service. . + Peer Advocacy
The VRS rate should encourage the VRS providers to: - Recreation/Leisure
- Serve more deaf people, not discourage them from reaching out to more + Social Securily & Benefits
deaf people Advisement
- Provide interpreter training programs so that there will be an adequate num- : Tgcmrt‘g"’g,‘;hﬁf:";rc‘:’f o
ber of qualified interpreters for VRS and the local Deaf communities - Improve il Syttt
service and technology s0 the mandate of the Americans with Disabilities Act Students, Young Adults
(ADA]) for functionally equivalent telecommunications services is met - Traumatic Brain Injury
l, along with other deaf individuals, their families and coworkers, depend on Support, Mentoring,
VRS and other relay services. Services

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services. Satefiite

650 Baldwin Sireet
Elmira, NY 14901
Thank you. . {607) 733-3718 (voice)
(607) 733-7764 (tty)
. - {(607) 733-0180 (fax)

Qutreach

117 East Steuber Street
Bath, NY 14810

(607) 776-3838

by appointment

Sawyer Street Apartments
Hornell, NY 14843

{607) 324-4271

by appointment

For more than 25 years, Ailf Independent Living Center is missioned to support an individual's
ability to make independent choices through education, advocacy, information and referral.
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RE: CG Docket No. 03-123 FC
Dear Chairman Martin, Commissioners Adelsteln Copps, McDowell, and
Tate:

1 am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

[, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way.in which l/'we communicate.
f urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf people _

- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
{(ADA) for functionally equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functlonally equivalent
telecommunications services.

Thank you.

For more than 25 years, AIM Independent Living Center is missioned to support an individual’s
ability o make independent choices through education, advocacy, information and referral.
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RE: GG Docket No. 03-123 Mary Spisa
Diane Elizabeth DeMuth
Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweII and Executive Director
Tate:
i am a hearing person and use Video Relay Service (VRS) t unicat _ Advocacy
. e g pers u . ep o ay Service ( ) to communicate « Americans with Disabilities
with other deaf and hard-of-hearing individuals. | was appalled to learn that Act Constitation
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- » Consultation for Businesses
ting VRS availability for the deaf. instead of seeking to limit the number of * Consumer Directed
deaf people with VRS access, the FCC should do everything in its power to ) Dzzzsggﬂiézi'f'gigggram
make VRS available to more deaf people. .+ Independent Living Center,
|, along with other hearing and Deaf individuals, use these services in both non-residential
my work and personal life. It is an important way in which I/we communicate. + Independent Living Skills
| urge you to do everything you can to make VRS service available to the * Information and Reterral
many deaf people who currently do not have access to this vital, life-changing :“gubtrgg;fh'”g
service. . . + Peer Advocacy
The VRS rate should encourage the VRS providers to: * Recreation/Leisure
- Serve more deaf people, not discourage them from reaching out to more - Social Security & Benefits
deaf people Advisement
- Provide interpreter training programs so that there will be an adequate num- " Technology Resource

Center with Loan Closet

ber of qualified interpreters for VRS and the local Deaf communities - Improve . Transition Services/
service and technology so the mandate of the Americans with Disabilities Act Students, Young Adults
{ADA) for functionally equivalent telecommunications services is met » Traumatic Brain Injury

|, along with other deaf individuals, their families and coworkers, depend on Support, Mentoring,
VRS and other relay services. Services

Piease stop any VRS program cuts and fulfil the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services. Satellite
650 Baldwin Street
Elmira, NY 14901

Thank you . (607) 733-3718 {voice)
' (607) 733-7764 (tty)

Q,,L\ (607) 733-0180 (fax)

Quitreach
———
\ Do o 117 East Steuben Street

Bath, NY 14810
(B07) 776-3838
by appointment

Sawyer Street Apartments
Homell, NY 14843

{B607) 324-4271

by appointment

For more than 25 years, AIM independent Living Center is missioned to support an individual's
ability to make independent choices through education, advocacy, information and referral,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personai life. It is an important way in which l/we communicate.
| urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access ta this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf people

- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
{ADA) for functionally equivalent telecommunications services is met

i, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functicnally equivalent
telecommunications services.

Thank you.
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Satellite

650 Baldwin Street
Eimira, NY 14901
(607) 733-3718 (voice)
(607) 733-7764 (tty)
(607) 733-0180 (fax)

Qutreach

117 East Steuben Street
Bath, NY 14810
{607) 776-3838
by appointment

Sawyer Street Apartments
Hornell, NY 14843

(607) 324-4271

by appointment

For more than 25 years, AIM Independent Living Center is missioned to support an individual’s

ability to make independent choices through education, advocacy, information and referral.
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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissicners Adelstein, Copps, McDowell, and
Tate: ‘

} am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/'we communicate.
| urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to mere
deaf people
- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
{ADA) for functionally equivalent telecommunications services is met
i, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functicnally equivalent
telecommunications services.

Thank you.
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117 East Steuben Street
Bath, NY 14810
(607) 776-3838
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Sawyer Street Apartments
Hornell, NY 14843
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For more than 25 years, AIM Independent Living Center is missioned fo support an individual’s

ability to make independent choices through education, advocacy, information and referral.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf peopte.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. lt is an important way in which l/iwe communicate.
| urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf people
- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology sc the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications services is met
|, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services,

Thank you.

Rpod G Gl

For more than 25 years, AIM independent Living Cenler is missioned to support an individual's
ability to make independent choices through education, advocacy, information and referral.
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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps McDoweil, and
Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both
my work and persanal life. ltis an important way in which Ywe communicate.
| urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing
service,

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf people ‘

- Provide interpreter training programs so that there will be an adequate num-
pber of qualified interpreters for VRS and the local Deaf communities - improve
service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications setvices is met

|, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Thank you.
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Board of Directors
Libby Howell, President

Satwina Mineo-0'Connell, Secretan
Dorothy E. Andrews, Treasurer

Mary Buth

Russ Feideisen Il
Carl Hutts

Judy Northrop
Paul Ressi
George Spisak
Mary Spisak

Diane Elizabeth DeMuth
Executive Director

* Advocacy

- Americans with Disabilities
Act Consultation

+ Consultation for Businesses

« Consumer Directed
Personal Assisting Program

- Deaf Services & Support

* Independent Living Center,
non-residential

+ Independent Living Skilts

* Information and Referral

* Job Coaching

* Qutreach

+ Peer Advocacy

» Recreation/Leisure

- Social Security & Benefits
Advisement

+ Technology Resource
Center with Loan Closet

« Transition Services/
Students, Young Adults

« Traurnatic Brain Injury
Support, Mentoring,
Services

Satellite

650 Baldwin Street
Elmira, NY 14501
{607) 733-3718 (voice)
(607) 733-7764 (tty)
(607) 733-0180 (fax)

Qutreach

117 East Steuben Street
Bath, NY 14810
(607) 776-3838
by appointment

Sawyer Street Apartments
Hornell, NY 14843

(607) 324-4271

by appointment

For more than 25 years, AIM Independent Living Center is missioned to support an individual's

ability to make independent choices throtugh education, advocacy, information and referral.
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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Cop'ps, McDowell, and
Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. Itis an important way in which l/we communicate.
t urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers fo:

- Serve more deaf people, not discourage them from reaching out to more
deaf people
- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications services is met
|, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Thank you.

For mére than 25 years, AIM Independent Living Center is missioned to suppori an individual’s
ability to make independent choices through education, advocacy, information and referral.
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Dorothy E. Andrews, Treasurer

Mary Buth

Russ Feldeisen il
Carl Hults

Judy Northrop
Paul Rossi
Gearge Spisak
Mary Spisak

Diane Elizabeth DeMuth
Executive Director

+ Advocacy

+ Americans with Disabilities
Act Consultation

» Consultation for Businesses

+ Consumer Directed
Personal Assisting Program

+ Deaf Services & Support

* Independent Living Center,
non-residentiat

* Independent Living Skills

* Information and Referral

+ Job Coaching
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« Social Security & Benefits
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- Technology Resource
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+» Transition Services/
Students, Young Adults

» Traumatic Brain tnjury
Support, Mentoring,
Services

Satellite

650 Baldwin Street
Eimira, NY 14901
{607) 733-3718 (voice)
{607) 733-7764 (tty)
{607) 733-0180 (fax)

OQutreach

117 East Steuben Street
Bath, NY 14810
{B07) 776-3838
by appointment

Sawyer Street Apartments
Hornell, NY 14843

(607) 324-4271

by appointment
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate:

| am a hearing perscon and use Video Relay Service (VRS) to communicate
with other deaf and hard-of-hearing individuals. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut-
ting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and persconal life. Itis an important way in which l/'we communicate.
| urge you to do everything you ¢an to make VRS service available to the

many deaf people who currently do not have access to this vital, life-changing
service. '

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf people

- Provide interpreter training programs so that there will be an adequate num-
ber of qualified interpreters for VRS and the local Deaf communities - Improve
service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Thank you.

e WWW

For more than 25 years, AIM Independent Living Center is missioned to support an individual’s
ability to make independent choices through education, advocacy, information and referral.

Board ot Directors
Libby Howell, President

Sabrina Mineo-0'Connell, Secretary
Dorothy E. Andrews, Treasurer

Mary Buth

Russ Feldeisen Il
Carl Hults

Judy Northrop
Paul Rossi
George Spisak
Mary Spisak

Diane Elizabeth DeMuth
Executive Director

* Advocacy

* Americans with Disabilities
Act Consultation

= Consultation for Businesses

» Consumer Directed
Personal Assisting Program

+ Deaf Services & Support

* Independent Living Center,
non-residential

* Independent Living Skills

» Infermation and Referral

+ Job Coaching

» Qutreach

« Peer Advocacy

* Recreation/Leisure

« Social Security & Benefits
Advisement

» Technology Resource
Center with Loan Closet

* Transition Services/
Students, Young Adults

« Traumatic Brain Injury
Support, Mentoring,
Services

Satellite

650 Baldwin Street
Elmira, NY 14901
(607) 733-3718 (voice)
(607) 733-7764 {tty)
(607) 733-0180 (tax)

Outreach

117 East Steuben Street
Bath, NY 14810
(607) 776-3838
by appointment

Sawyer Street Apartments
Hornell, NY 14843

(607) 324-4271

by appointment




